


ACCOMPLISHMENTS
The City of Duncanville remains focused on building a safe, connected, and thriving community. Our continued 
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Duncanville Police Department

Duncanville Fire Department

The Duncanville Police Department remains dedicated to serving and connecting with our community. In 2024, we continued 

many of our longstanding outreach efforts while also introducing new events aimed at strengthening relationships between 

offi cers and residents. Programs like our Annual Open House, Coffee with a Cop, UNIDOS, Santa Cop, and National Night 

Out—along with several others—provided meaningful opportunities for engagement and collaboration.

 58 59,962 1,130 59 1,979
Sworn Calls for Adult Juvenile NIBRS Group A

 Offi cers Service Arrests Arrests Offenses

The Duncanville Fire Department is proud to serve our residents, visitors, and businesses with professionalism and care. 

Focused on public safety, we provide fi re suppression, emergency medical services, prevention, and preparedness programs. 

Through community outreach, school programs, and CERT training, we remain committed to educating and protecting our 

diverse city. Our team’s  mission is to deliver high-quality, responsive service with effi ciency and compassion.

 49 7,191 2,137 5,054
Firefi ghters Calls for Fire EMS

 Offi cers Service Calls Calls

Average Response Times

 5 Minutes and 45 Seconds 4 Minutes and 19 Seconds
Dispatch to Arrival Enroute to Arrival 

Bond Project Proposition C is now complete, marking a major milestone for public safety in Duncanville. On March 26, 
2024, fi refi ghters offi cially moved into the new state-of-the-art Fire Station No. 1. To celebrate this achievement, the City 
hosted a public ribbon cutting ceremony on May 3, 2024, welcoming residents and community leaders to tour the facility 
and recognize the investment made in emergency services infrastructure.
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ACCOMPLISHMENTS

Public Works
The City of Duncanville’s Public Works Department continues to improve vital infrastructure that supports daily life in 

our community. In FY 2023–2024, key projects included water, wastewater, and drainage upgrades, alley and sidewalk 

reconstruction, and pipebursting to strengthen the sewer system. The Lead Service Line Inventory Project, expected to be 

completed in Fall 2024, will help identify and replace lead service lines to ensure safe, reliable water.
 

	 $7M+	 $6.3M	 $573K	 $587K	 $80K
	Capital Improvement	 Water, Wastewater,	 Pipebursting	 Alley and Sidewalk	 Geotechnical
	 Project Awards	 and Drainage Upgrades	 Improvements	 Reconstruction	 and Materials Testing

The Duncanville Public Library remains a cornerstone of community learning, connection, and creativity. With a focus on 

education, innovation, and collaboration, the Library continues to provide inclusive access to resources, programs, and 

services that enrich lives and inspire imagination. Ongoing efforts reflect a strong commitment to fostering a welcoming 

space for reading, study, and community engagement. 

	 435	 6,064	 192	 151K	 60L
	Programs, Events,	 Program	 Volunteers	 Library	 Items
	 and Classes	 Attendees		  Visits	 Checked Out

Duncanville Public Library
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BUSINESS HIGHLIGHTS
Business Activity

Duncanville is home to 1,945 businesses with 95 being new businesses in Fiscal Year 2023-2024. Taxable commercial 

values of the City totaled $779,828,428 in 2024, a $75,332,481 or 10.69% increase from 2023. Approximately 9.5% 

of land in Duncanville is categorized as commercial, retail, office and industrial.

The Duncanville Community and Economic Development Corporation (DCEDC) is funded through a half-cent sales 

tax and serves as a catalyst for community and economic development opportunity. In FY 2023-2024, the DCEDC 

began a rebuilding of staff with the hiring of a new Director, Victor Barrera. With a new team in place, the DCEDC 

seeks to create new, bold ideas and signature special events to actively market the City and attract new businesses.

	 $120K	                Wheatland Plaza
	 new marketing initiatives, Placer.ai 	 2024 Winner of the Greater Dallas Planning 
	 mobile analytics software, CoStar 	 Council Trinity Urban Design Award	
	 commercial and residential real 
	 estate database, and media 
	 production campaign.

City of Duncanville 2024
Top Ten Property Tax Payers
Owner Name	 Taxable

S2 800 Link LP	 $54,000,000

VR Ruscello LP	 $31,859,260

Cabinetworks Group Michigan	 $30,304,499

CH Guenther & Son, Inc.	 $27,708,970

TCH Duncanville Road, LLC	 $27,000,000

Costco Wholesale Corporation	 $25,514,550	

Champions Cove Property	 $24,500,000

1303 Main Gardens LP	 $23,650,000

Duncanville Meadows LLC	 $21,800,000

ATMOS Energy	 $20,917,760

Total Tax Unit	 $287,255,039

Dallas County Tax Office. John R. Ames, PCC,
CTA. Tax Assesor/Collector
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2018 BOND PROJECTS
Proposition A

Armstrong Park Kidsville and Splash Pad - 100% Complete

Pavilions at Lakeside Park - 100% Complete

Rotary Park Parking - 100% Complete

Phase 1 Trails - 100% Complete

Proposition B

Danieldale Rd. Reconstruction - 100% Complete 

Proposition C

Fire Station #1 - 100% Complete

Spash Pad at Armstrong Park

Kidsville at Armstrong Park

Gateway Sign at Danieldale Rd.

15DuncanvilleTX.govFiscal Year
2023-2024



City Hall & Police Department

203 E. Wheatland Rd

Duncanville, TX 75116

(972) 780-5000

Duncanville Service Center

330 Shady Trl.

Duncanville, TX 75137

(972) 780-4900

Duncanville Fire Station No. 1

308 W. Camp Wisdom Rd.

Duncanville, TX 75116

(972) 780-4920

Duncanville Fire Station No. 2

Administration & Emergency 

Operations Center

1530 S. Main St.

Duncanville, TX 75137

(972) 780-4920

Duncanville Public Library

201 James Collins Blvd.

Duncanville, TX 75116

972-780-5050

Duncanville Recreation Center

201 James Collins Blvd.

Duncanville, TX 75116

(972) 780-5070

D.L. Hopkins Jr. Senior Center

206 James Collins Blvd.

Duncanville, TX 75116

(972) 780-5073

Duncanville Fieldhouse

1700 S. Main St.

Duncanville, TX 75137

(972) 331-8868


